
211 is a nonprofit 
organization 
that provides 

information and 
referrals for 
thousands of 

services, including 
shelter, health care 
and job placement. 

Orange County
Fire Authority

(714) 573-6200
ocfa.org

211 Programs and Services
Specially trained 211 operators connect callers with more than 2,000 
local government and nonprofit organizations. These agencies have 
programs dedicated to many personal and family needs, including:	
	 •  Food
	 •  Affordable housing
	 •  Rent/mortgage assistance
	 •  Domestic violence shelters
	 •  Prenatal care
	 •  Child development
	 •  After school programs
	 •  Senior services
	 •  Healthcare and insurance
	 •  Job training
	 •  Transportation
	 •  Substance abuse
	 •  Funeral services

Calling 211 During Emergencies
211 also serves as a public information system during disasters or 
local emergencies, providing information on road closures, emergency 
shelters, and evacuation.	

If you need help finding non-emergency services in your area, 211 Orange County is available 
24 hours a day. 211 is fast, free, confidential and available in more than 150 languages. In 
addition to calling 211, you can also visit their website at 211oc.org.
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