
 From the Fire Chief
Dear OCFA Family:
 
As we close the chapter on September and turn the corner into fall, I want to expand upon a term that was the
centerpiece of my remarks at our 9/11 Remembrance Ceremony and our September Board of Directors meeting.
 
“Ordinary Heroes.”
 
It is a phrase coined by my friend and colleague, retired FDNY Battalion Chief Joe Pfeifer, who was the first chief to
arrive at the World Trade Center on September 11th. After serving as the initial Incident Commander on that horrific day,
Chief Pfeifer recalled witnessing one of our nation’s darkest hours produce some of its brightest moments.
 
Moments illuminated by what Chief Pfeifer now calls ordinary heroes, which he describes as “Firefighters doing ordinary
things in an extraordinary time.”
 
To me, this underscores the challenge that every first responder and all of us face in life: To have the depth of character
to do those ordinary things when it counts the most.
 
With that phrase at the forefront of my mind this past month, I was a little more in tune with the Ordinary Heroes who
walk among us every day here at the OCFA, a few of whom are honored in this Bulletin.
 
Ordinary Heroes like OCFA Dispatcher Grace Romero, who was recently honored at the Orange County Business
Council’s inaugural First Responders Dinner just days before she was profiled on our social media platforms as part of
our annual Hispanic Heritage Month celebration.
 
Ordinary Heroes like our Multi-Media, Mental & Behavioral Health, and Local 3631 Leadership teams that came together
to produce a litany of communications for Suicide Prevention & Awareness Month, including the below “Triggering
Effect” video, which I believe to be one of the most impactful suicide prevention videos ever created in the fire service.
 
Ordinary Heroes like the OCFA firefighters and professional staff planning our upcoming Girls Empowerment Camp on
October 7th and 8th and our nearly 30 Station Open Houses on October 14th.
 
Ordinary Heroes like our Outreach & Recruitment Team, including the four OCFA firefighters who recently traveled to
Sacramento to star in Cal-JAC’s Recruitment in the Spotlight series, the power of which can be seen below.  
 
And finally, as we onboard the 13 new dispatchers from the largest Dispatcher Academy in OCFA history, it is essential
to note that we see Ordinary Heroes in even our newest and least experienced personnel, a fact that is well illustrated in
the national news piece—NBC News Rookies of the Year—below.
 
I could go on, but the bottom line is this: In every moment, on every call, and on every phase of your OCFA journey, all
of you — our firefighters and professional staff — honor the sacred oath 343 firefighters died upholding on 9/11.
 
By answering more than 500 calls a day with competence and care.  By responding to the needs of our communities
and evolving to better serve them.  And as September always reminds me, by having the depth of character to do the
ordinary things when it counts the most.
 
Sincerely,
 
Brian Fennessy
Fire Chief

MONTHLY SPOTLIGHT - EXCELLENCE IN SERVICE

Ask the Chief - September 2023

In this month's Ask the Chief, Chief Fennessy and Captain/PIO Greg Barta honor the B-Shift Crew of Station 36 and
discuss ambulance services, seven-day out-of-county assignments, OCFA FIREHAWKS, specialized training courses, the
OCFA Organizational Doctrine, and, sadly, the Raiders chances of winning the Super Bowl this year! Click below to watch!

 

9/11 Remembrance Ceremony

In memory of the tragic events that occurred on September 11, 2001, the OCFA honored the heroes who made the ultimate
sacrifice with our 22nd Annual Day of Remembrance Ceremony at RFOTC's Firefighter Memorial. The event was open to
the public and livestreamed on Facebook where it can still be viewed by clicking on the thumbnail below.

 

NBC News Report - Rookies of the Year

The OCFA has been featured in several national news stories in 2023, including the below recognition of two of our newest
employees (one dispatcher and one firefighter) who are now "family" to a couple in Rancho Santa Margarita. Watch below! 

 

Dispatcher Academy 24
 
On September 21, 2023, the largest Dispatcher Academy in OCFA history graduated, adding 13 new highly-trained
dispatchers to the ECC floor! Congratulations, Dispatcher Academy 24! 

2023 OCFA Health & Lifestyle Expo

On Tuesday, September 12, Human Resources hosted a Health & Wellness Fair with 180 employees and 30 vendors. A big
thank you to the Benevolent Association for providing the taco cart for the event. Take a look at the recap video below. 

 

Truck 56 Arrives at the OCFA

The first of seven new OCFA trucks has arrived! Truck 56, a brand new 100' Sutphen Ladder Truck that will be serving
Rancho Mission Viejo, is currently being outfitted at RFOTC and will be in service by the end of the year. More of these top-
of-the-line trucks will soon call OCFA home.

Quarterly Newsletter from Wildland Pre-Fire Management

Click to See Newsletter

Station 24

Built more than 50 years ago as a one-story, 5,600-square-foot fire station for one crew of four firefighters, Fire Station 24
in the City of Mission Viejo is now being transformed into a two-story, 14,455-square-foot station capable of housing three
four-person crews and multiple fire vehicles. During the estimated 14-18 months of construction, interim Fire Station 24 is
located behind the former Stein Mart building located in the Civic Core area. 

SUICIDE PREVENTION AND AWARENESS MONTH

September was Suicide Prevention & Awareness month, a time in which Local 3631 and OCFA partnered on several
projects to destigmatize mental and behavioral health, including the below videos and podcast.

Triggering Effect Suicide Prevention & Awareness Video

 

K9 Pax and Firefighter Munson Spotlight

 

Click to Read Blog Post

Pass-Along Podcast with Chief Sherwood and Behavioral Health &
Wellness Coordinator Ryan Kinney

Click to Listen to the Episode

HISPANIC HERITAGE MONTH
September 15th marks the beginning of Hispanic Heritage Month, a time in which we celebrate the history, culture, and
contributions of the Hispanic communities that both strengthen our agency and empower us to provide excellent service to
our region. Through October 15, we'll be highlighting several OCFA leaders, including Assistant Chief Robert Cortez;
Battalion Chief Levi Medina; and, as seen below, Firefighter Paramedic Gabe Flores and Dispatcher Grace Romero. 

Click for Gabe Flores Social Media Post Click for Grace Romero Social Media Post

STATION OPEN HOUSES

On Saturday, October 14, from 10:00 a.m. to 1:00 p.m., the OCFA will close out Fire Prevention Week with 28 stations
hosting Open Houses. This is an excellent opportunity for our communities to meet their neighborhood firefighters, tour our
stations, and learn about fire prevention and safety, so a big thank you to all the firefighters and staff who are making this
happen! 
 
This also kicks off our 2023 Spark of Love Toy Drive. If you know anyone attending one of our Station Open houses,
please encourage them to bring a new, unwrapped toy to support OCFA’s Holiday Toy Drive!

2023 Mission Viejo High School First Responder Game

On October 13, Mission Viejo High School Football is honoring OCFA and OCSD with its inaugural First Responders Game.
The team's uniform will have both OCFA and OCSD patches on the shoulder, and all uniformed personnel are admitted
free, and if you would like to be an On the Field Honoree, please click on the link below!  

TO REGISTER TO BE AN HONOREE AT THE GAME CLICK HERE! 

SOCIAL MEDIA
Over the past month OCFA's social media platforms had:
 
•    Over 2.8 million impressions (eyes on our content)
•    156,766 engagements (interaction with our content)
•    1,632 link clicks/redirects 
•    2,221 new followers
 
Despite this social media success, we are always looking to improve and share information of interest with each other and
the communities we serve. To that end, there is now a new area on the HIVE for all OCFA personnel (safety and non-
safety) to submit photos, videos, and story ideas for OCFA’s social media accounts and other information-sharing
platforms.
 

Click to Submit Photos/Videos

Top Social Media Posts 

Santa Ana Smoke Alarm Installation Event

The last sense to go is your hearing, and the sound of a working smoke alarm in the middle of the night when you’re sound
asleep is what’s going to give you that precious time for you and your family to get out when there’s a fire.
 
On September 23rd in Santa Ana, countless volunteers along with personnel from the OCFA joined up with the Red Cross
to go into the community to go over fire escape plan and home fire safety checklists with residents, and to install smoke
alarms – 391 were installed. We would like to thank all of the volunteers for their incredible work and to the Second Baptist
Church in Santa Ana for making your facility available for the effort.

Click For Social Media Post

Station 75 Baby Delivery
 
Firefighters are used to waking up in the middle of the night for emergency responses, especially those who are assigned
to Fire Station 75 in Santa Ana. Early in the morning on August 20th the crews of Engine 75 and Truck 75 were awakened
by the door bell, not the station alarm. The firefighters quickly rushed to the door and found a pregnant woman who was in
active labor inside her car. The crews recognized that childbirth was imminent and decided to help deliver the newborn on
the spot. Mom and child were transported to a local hospital where both are recovering well. Now, that is the kind of wake-
up call that we don’t experience every day. Well done Engine and Truck 75!
 

Click For Social Media Post

Orange County Joint Hazard Assessment Team Training

 

 
Different patches, one team. Multiple fire, law enforcement,
and county agencies conducted a full-scale drill in Irvine on
August 23rd as part of Orange County Joint Hazard
Assessment Team (JHAT) training. The complex scenario
included hazardous devices, hostages, rescues, and
decontamination of victims. We all appreciate this
opportunity to train together and serve our community.

Click for Social

Media Post

Engine 19 Saves Bart the Chihuahua
Bart the chihuahua probably did not like taking baths, as most dogs don’t. But after he got his paw stuck in the bathtub drain
we can guarantee he doesn’t like them. Fortunately, Bart’s new friends on Engine 19 were able to free him without injury.
First, the crew carefully removed the drain from the tub itself. Then, they skillfully took away layers of the metal grate so they
could ultimately free him. Bart was really happy to jump into moms arms after the ordeal. He even barked a thank you to the
crew before they left. At least that’s what we think he said!

 

Click For Social Media Post

John Wayne Airport Assist
On August 20th amid the rain and wind our crews were called to John Wayne Airport when a 737 experienced an issue while
taxiing to the gate after landing. Fortunately, no one was injured. They were however stranded. Firefighters worked with
airport staff and the pilots to safely get everyone off the plane. Airport emergencies are just one of the many things OCFA
firefighters train on. That joint training with airport staff makes these incidents run smoothly.
 

Click For Social Media Post

Orange County Fire Authority In the News

Irvine Police Meet Thousands of Residents for 'National Night Out'
The Epoch Times - Aug 2, 2023
 
Fire Breaks Out Wednesday At Orange County Landfill: CHP
Patch.com - Aug 2, 2023
 
1 dead after shooting in Irvine neighborhood
KTLA-TV - Aug 3, 2023
 
Motorcyclist Killed In Irvine After Losing Control Of Bike
Patch.com - Aug 3, 2023
 
2 people, turtle, dog, rat rescued from fire in Orange County
KTLA-TV - Aug 4, 2023
 
Small Brush Fire Breaks Out In South OC Near Golf Course Friday
Patch.com - Aug 4, 2023
 
National Night Out: Strengthening Police-Community Partnerships for Safer Neighborhoods
The Epoch Times - Aug 5, 2023
 
2 killed, 3 injured in boat fire at Alamitos Bay in Long Beach, authorities say
KABC-TV - Aug 5, 2023
 
Crime and Public Safety | 2 killed, 3 hurt in Long Beach pleasure boat fire
The Orange County Register - Aug 5, 2023
 
Crime and Public Safety | Two 21-year-olds arrested in rare shooting…
The Orange County Register - Aug 5, 2023
 
2 killed, 3 injured in Long Beach boat fire: Fire department
ABC News - Aug 6, 2023
 
2 Women Killed, 3 People Injured In Long Beach Boat Fire
Patch.com - Aug 6, 2023
 
Boat fire in Long Beach kills 2, injures 3
MSN.com - Aug 6, 2023
 
Local News | Seal Beach Naval Weapons Station conducting…
The Orange County Register - Aug 7, 2023
 
Small Chihuahua rescued in Mission Viejo after paw gets stuck in bathtub drain
KABC-TV - Aug 7, 2023
 
Bart the Chihuahua needs a bath — then a rescue — when tub time goes awry. See the video
Miami Herald - Aug 8, 2023
 
OC woman saves husband's life with help of newly-hired 911 dispatcher
KABC-TV - Aug 11, 2023
 
Cadaver dogs from SoCal fire departments are headed to Maui to help search for wildfire victims
KABC-TV - Aug 13, 2023
 
Blaze Knocked Down By OC Firefighters At Circle K In Westminster
Patch.com - Aug 14, 2023
 
Honor Patriots In Mission Viejo At City Event Sept. 11: What To Know
Patch.com - Aug 15, 2023
 
South OC Man Saved By Quick-Thinking Wife, 911 Dispatcher
Patch.com - Aug 16, 2023
 
OC Firefighters Help Crow Tangled In String In Seal Beach
Patch.com - Aug 17, 2023
 
Disabled Resident Rescued From Burning Home, Thanks To OC Firefighters
Patch.com - Aug 17, 2023
 
Local News | OCFA and local OC emergency crews are watching…
The Orange County Register - Aug 18, 2023
 
Tropical Storm Hilary live updates: SoCal braces for heavy rain, flooding as storm makes landfall
KABC-TV - Aug 18, 2023
 
Power Outages, Floods, Pounding Rain And Wind Expected As Hilary Hits
Patch.com - Aug 19, 2023
 
Flooding is a major concern in Orange County: Capt. Greg Barta
Fox News Channel - Aug 20, 2023
 
Fire chief warns Tropical Storm Hilary is a 'serious' storm, 'do not take it lightly'
Fox News Channel - Aug 20, 2023
 
'You're acting as his pulse': 911 dispatcher's voice helped O.C. woman focus on aiding husband
Yahoo! News - Aug 21, 2023
 
California Gov. Gavin Newsom meets with local leaders, first responders as Tropical Storm Hilary hits state
Fox News Channel - Aug 21, 2023
 
Alaska Airlines flight makes hard landing during California storms
NPR - Aug 21, 2023
 
Alaska Airlines plane damaged shortly after landing at John Wayne Airport
KTLA-TV - Aug 21, 2023
 
Passenger recounts flight's landing gear trouble at John Wayne Airport as Hilary slammed SoCal
KABC-TV - Aug 21, 2023
 
Man shot by OC deputies after allegedly stabbing 2 women, killing 1 in Lake Forest
KTTV-TV - Aug 21, 2023
 
Huge Bear Breaks Into Apartment, No One Can Believe What It Does Next
MSN.com - Aug 21, 2023
 
Alaska Airlines flight makes hard landing, sending sparks flying during intense wind, rain from Hilary
Yahoo! News - Aug 22, 2023
 
Travelers Stranded On Plane Rescued At John Wayne Airport
Patch.com - Aug 22, 2023
 
Alaska Airlines plane damaged shortly after landing at California airport
MSN.com - Aug 22, 2023
 
Heart-stopping video shows an Alaska Airlines flight making a rocky landing in Tropical Storm Hilary, sending
sparks flying and passengers screaming
Yahoo! News - Aug 22, 2023
 
Cook's Corner shooting: Three dead after 'ex-cop' opens fire at famous biker bar
MSN.com - Aug 23, 2023
 
Four killed, including suspect, in mass shooting at California biker
Yahoo! News - Aug 23, 2023
 
3 dead, 6 injured after shooting at Southern California biker bar, authorities say
USA Today - Aug 23, 2023
 
Gunman kills three, wounds six at California bikers' bar
Reuters - Aug 24, 2023
 
Ex-cop identified as suspect in Southern California biker bar shooting that killed 4
MSN.com - Aug 24, 2023
 
John Snowling Identified as Former Police Officer Behind Biker Bar Shooting
Newsweek - Aug 24, 2023
 
9 Shot, 4 Killed, Including Gunman, in California Bar Shooting
The Epoch Times - Aug 24, 2023
 
Gunman First Opened Fire on Estranged Wife in California Mass Shooting: Sheriff
The Epoch Times - Aug 24, 2023
 
Crime and Public Safety | Cook’s Corner mass shooter, a ‘crazy’…
The Orange County Register - Aug 24, 2023
 
Cook's Corner: OCFA discusses mass shooting response
KTTV-TV - Aug 24, 2023
 
4 Dead, Including Gunman, in Shooting at California Biker Bar
PEOPLE - Aug 24, 2023
 
A father describes rushing his 7-month-old to safety during a California biker bar shooting
Associated Press - Aug 25, 2023
 
A father describes rushing his 7-month-old to safety during a California biker bar shooting
KTLA-TV - Aug 25, 2023
 
Scottsdale woman identified as 1 of 3 killed in Orange County mass shooting
Yahoo! News - Aug 25, 2023
 
Environment | Climate change experts to discuss Orange…
The Orange County Register - Aug 29, 2023
 
Orange County Fire Authority members to donate $100K to Maui firefighters
KABC-TV - Aug 29, 2023
 
Cook’s Corner mass shooting victim thanks first responders for saving his life
Yahoo! News - Aug 31, 2023
 
911 calls from Cook’s Corner mass shooting released
Yahoo! News - Aug 31, 2023
 
Crime and Public Safety | 911 tapes from Cook’s Corner convey…
The Orange County Register - Aug 31, 2023
 

 

Promotions
Thomas Alvarez, Fire Apparatus Engineer
Bogar Bonilla, Fire Apparatus Engineer
David Carlson, Fire Apparatus Engineer
Matthew Carlson, Fire Apparatus Engineer
Maverick Cissell, Fire Apparatus Engineer
Daniel Davis, Fire Apparatus Engineer
Cameron Eing, Fire Captain
Taylor Evans, Fire Apparatus Engineer
Wesley Gonzalez, Fire Apparatus Engineer
Brett Harmon, Fire Apparatus Engineer
Jarett Jensen, Fire Apparatus Engineer
Joseph Kuehn, Fire Apparatus Engineer
Tyson Navarro, Fire Apparatus Engineer
Christopher Oels, Fire Apparatus Engineer
Eric Palomo, Fire Captain
Layton Penza, Fire Apparatus Engineer
Nico Ruberti, Fire Apparatus Engineer
Jay Sellars, Fire Captain
Annalise Simmons, Fire Apparatus Engineer
Michael Vazquez, Fire Apparatus Engineer
Jonathan White, Fire Apparatus Engineer
Kevin Yang, Business Analyst
 

Milestones

 
Craig Nowak, Communications Services Supervisor
 

 
Augustine Romo, Fire Captain - Division 5
Aaron Marshall, Fire Apparatus Engineer
Nicholas Loevenguth, Fire Captain/Pm
Andrew Russell Henry, Fire Captain
Scott Matthew Hawkins, Fire Captain/Pm
Ernest Tito Cortes, Fire Captain/Pm
Linda Kathryn Brown, Fire Apparatus Engineer/Pm
Nathan Tripodo, Fire Captain
Kevin Vance, Fire Captain
Blaine Morgan, Fire Captain
Austin James Brawner, Firefighter/Pm
Daniel Hansen, Firefighter/Pm
Scott Ryan Sanzaro, Firefighter
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